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1. Tips

P. 3

Check if you are using the
platform of the correct
Year of Entry before setting up
an account

If you encounter any problems,
try looking for solutions by
clicking “Help"



2. Create Application Account 
(for New Users only)

P. 4

Users are allowed to create and
register one account for each year
of entry

User accounts cannot be used
across different entries. Create a
new account for each year of entry



3. Personal Information Collection Statement (PICS)
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Read through the PICS and its PRC
Addendum*

Confirm your consent and check the
appropriate checkboxes to proceed

*Applicable for applicants who are currently residing
or located in the Mainland of China



4. Create New Application
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Start a new application after
creating your account

You will be asked to log in
again for the first time for
security reasons

To enable important
messages could reach you,
please add pgadmit@ust.hk
in your address book

mailto:pgadmit@ust.hk


5. Forgot Password/ Username
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Click “Forget password/username”

Enter your name and email address if
you have yet to create any application 

Provide your date of birth and
ID/Passport information if you have
already started an application

As a measure to protect any sensitive
data you have already entered, the
University will check the information in
this form against your application before
releasing the username/password



If you have further questions, please write to us via Enquiry Form
with screen capture(s) of error to facilitate our responses
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https://fytgs.hkust.edu.hk/send-us-a-message

